TMP CONVERT

TERMS AND CONDITIONS OF SALE
2026

1- GENERAL PROVISIONS

These terms and conditions of sale (“Conditions”) define the rights and obligations of TMP CONVERT ("Seller") and its Customers ("Buyer”).
They constitute the entire agreement between the parties. The Conditions are applicable to the sale of all products designed and
manufactured by TMP CONVERT, unless specifically agreed in writing by both parties prior to the order being placed. No term, condition or
trade custom in conflict or inconsistent herewith shall be binding upon Seller, unless agreed to in a signed writing. Buyer terms and conditions
are explicitly rejected.

These terms and conditions of sales are provided to any Buyer who so requests, in order to enable it to place an order with the Seller, as well
as to any distributor prior to the conclusion of a single commercial agreement referred to in article L. 441-3 of the French commercial code,
within the legal time frame.

If the Seller refrains at a particular time from enforcing any of these Conditions this should not be interpreted as a waiver of its right to
enforce any of these conditions in the future.

2 - OFFERS AND ORDERS
Any order implies unconditional acceptance by the Buyer of these terms and conditions of sale, unless specific conditions have been agreed
in writing by the Seller to the Buyer.

The offers contained in the catalogue or any other commercial document are for reference only and apply for a limited period.

Orders are only definitive when they have been confirmed in writing by the Seller, even in the case of an order being taken by a
representative. Acceptance can also result from the shipment of the products.

The Seller reserves the right to make any modifications that it deems appropriate to its products at any time, without being obliged to modify
the products previously delivered or in the process of being ordered, without however the main technical characteristics of the said products
being affected.

The Seller can also modify without notice the models featured in its brochures or catalogues.

No modification or cancellation of an order can be taken into consideration if it has not been made before shipment and if the parties have
not come to prior agreement on their principle and the resulting consequences, i.e. the retention by the Seller of any advance payments, by
way of damages and if necessary the determination of additional damages by private agreement or court order.

We will not be able to accept changes on orders more than 48 hours after receipt of our order confirmation in high season and more than
24 hours after receipt of our order confirmation in low season.

3 - PACKAGING

Unless agreed otherwise, the products are packed in standard packaging as defined in the catalogues or price lists.
Packaging bearing the Seller’s brand name may not be used for other brands' products.

We recommend stacking pallets as follows: one single pallet and one stacked pallet.

4 - DELIVERY

Transport and risks

All goods, even if shipped carriage paid, travel at the risk and peril of the recipient who undertakes to check the quality and quantity upon
delivery and inform the carrier of any reservations by registered letter with acknowledgement of receipt within three days of receipt of the
goods, in accordance with article L. 133-3 of the French Code of Commerce.

The reciprocal obligations of the Seller and the Buyer regarding transport, insurance, transfer of risks, customs formalities, are clearly defined
in the Incoterms.

The incoterm applicable for deliveries in METROPOLITAN France is CPT Simandre-sur-Suran (01) and outside METROPOLITAN France is FCA
Simandre-sur-Suran (01).

If the Buyer wishes to take out specific insurance for the transport, it will bear the cost.

Unless otherwise provided by contract, shipping and packaging is free for orders over a minimum unit order amount indicated in the price
lists. Below this amount shipping must be prepaid.

Delivery shall be deemed to have been made when the products have been delivered or made available to the Buyer or its carrier in the
Seller’s warehouses. If necessary, the actual place of delivery is indicated by the Buyer in the order.

Delivery is subject to the existence of sufficient stock when the order is received.
If an order can only be partially delivered, for reasons for which the Seller is responsible, the additional costs required for the delivery of the
remaining goods are borne by the Seller.
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TMP CONVERT

Delivery times
Delivery times are given for information purposes only and are non-binding, unless otherwise agreed. They are dependent on stocks, supply,
production and transport possibilities. The Seller shall strive to respect the delivery times indicated.

The Seller’s indication of a delivery time does not constitute on its part a firm commitment to deliver on a specific date.
Delivery delays cannot give rise to any penalty or compensation, nor justify the cancellation of the order.

In the event of a delay in excess of 30 days and if this delay is not attributable to a force majeure event nor to a mistake on the part of the
Buyer, the cancellation of the sale may be requested by the Buyer which shall then recover any down payment that it has paid to the Seller.

If the Buyer places orders for quantities of products which exceed the Sellers' manufacturing and logistical capacities, no penalty can be
requested by the Buyer, neither can the Buyer request the cancellation of the order in the event of a late delivery or partial deliveries, even
if the parties have agreed differently in the contract.

A delivery deadline may be extended without prior agreement as a result of a force majeure event (defined below). In all cases, the Seller
must notify the Buyer of the problems caused and seek equitable solutions together with the Buyer.

If the Buyer does not take delivery of the goods on the agreed date, after formal notice has remained unheeded for 8 days, the sale will be
cancelled ipso jure if the Seller sees fit, the consequences of this cancellation being at the expense of the Buyer.

Delivery shall only take place if the Buyer is up to date with its obligations of all kinds to the Seller.

5 - RECEPTION
Notwithstanding the measures to be taken by the Buyer with regard to the carrier as described above, the Buyer is required to disclose in
writing, any visible non-compliances (visible defects or shortfall) within eight days of reception.

It is the Buyer's responsibility to provide all the evidence regarding the defects or shortfall noted. The Buyer must notably indicate the order
reference, the references and quantities of the goods concerned as well as the nature of the alleged defect. This notification must be sent to
the Seller by registered letter with acknowledgement of receipt, or if the urgency of the matter so requires, by e-mail or fax. Furthermore,
the Buyer undertakes to provide upon the Seller's first request the elements to prove the date of reception of the goods at its premises.

Returns are only accepted if the Seller has given its prior written authorisation. In this case, the products must be returned to the Seller in
their original condition, without having been used.

When, after an inspection a visible defect or delivery shortfall is effectively noted by the Seller or its representative, the Buyer may only
request from the Seller a replacement of the non-compliant products and/or the delivery of the items to cover the shortfall at the expense
of the Seller, without the Buyer being able to claim any compensation or cancel the order.

6 - PRICES

The applicable prices are those featured on the order acknowledgement when the order is placed. Prices are in Euros exclusive of VAT, taxes
and any other charges and ex-works, unless otherwise indicated.

The price depends on the Incoterm.

The price may allow for increases depending on the services provided by the Seller or reductions depending on the services paid for by the
Buyer.

The current price can be revised at any time or on an annual basis, after the Buyer has been informed.
Any change to the price will be automatically applicable on the date indicated on the new price list.

The terms and conditions of discounts, reductions, rebates are provided upon request in accordance with current legislation.
7 - PAYMENT
Unless otherwise provided, payments are made, by bank transfer, within 30 days from the date of issue of the invoice, in full to the Seller's

head office.

Any amount unpaid on the due date will give rise to the payment by the Buyer of penalties fixed at three times the legal interest rate, payable
ipso jure.

Any late payment will give rise, ipso jure, in addition to the late payment penalties referred to above, the payment by the Buyer of a fixed
sum of €40 as compensation for recovery costs.

An additional fee may be claimed, upon presentation of supporting documents, when the recovery costs exceed the lump-sum compensation.

Bills of exchange and cheques are only payment methods, payment only being effective once they have been cleared, having taken into
account the time taken to send and process these payment methods. Any deferment of payment must be negotiated and guaranteed.
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The Seller remains the owner of the products sold until payment has been received in full and can exercise its right
TMP CONVERT of retention over all the goods belonging to the Buyer held by the Seller on any grounds whatsoever. It may also
undertake action provided for by the retention of title clause in the event of late payment or failure to pay.

In addition to the right to retention of title provided for in article 11, the failure to return bills of exchange with acceptance and bank
identification details within 7 days of their being sent, the failure to respect any payment deadline whatsoever, a serious breach of the credit
of the Buyer, in particular the revelation of any protest or pledge whatsoever, leads ipso jure without prior notice and at the Seller's
discretion, to:
- either acceleration of the repayment of amounts owed and consequently the immediate demand for payment of all sums
outstanding in any way whatsoever and/or the suspension of all shipments,
- or the termination of all the contracts in effect with the retention of downpayments made and all goods as set out above.

However, the Seller can accept payment guarantees.

The Buyer may not postpone a contractual payment date without the Seller's agreement if the delivery is delayed due to a force majeure
event. The same applies to the payment of the difference between the total amount of the invoice and the price of products that could give
rise to replacements or credits upon complaints by the Buyer.

Further, the legal set-off presumes two uncontested, liquid and payable debts and that consequently, no "automatic credit" is accepted.
Therefore, the Buyer is not authorised to deduct from payments due to the Seller debit notes or penalties; it must send these debit elements
to the Seller who will issue credits if it deems them admissible.

8 - FORCE MAJEURE

The Seller may not be held liable for its delay in fulfilling or failure to fulfil one of its obligations under the contract if this delay or this failure
are the direct or indirect effect of a force majeure event such as industrial action by all or part of its staff or its usual carriers, fire, flooding,
war, attacks, production stoppages due to fortuitous breakdowns, the impossibility of obtaining supplies of raw materials required for the
production of the products, epidemics, weight restrictions during a thaw, road closures, industrial action or supply shortage by energy
suppliers, supply shortage or difficulty for a reason not attributable to the Seller, as well as any other cause of supply shortage attributable
to its suppliers.

The Seller will inform the Buyer, without delay, of the occurrence of a force majeure event of which it is aware and which is liable to affect
the performance of the contract.

If the duration of the impediment exceeds 60 working days, the parties must consult each other within 5 working days following the expiry
of the period of 60 working days in order to examine in good faith if the contract must continue or be terminated.

9 - WARRANTY AND LIABILITY

The products are guaranteed against all manufacturing defects in the conditions set out in the Seller's commercial documents.

Our products are guaranteed for 10 years in compliance with our installation recommendations and these Conditions.

All claims or reservations relating to the characteristics, quantity and quality must be expressed in the conditions set out in article 5
"RECEPTION".

For other non-compliances, claims must be expressed within 8 days of the discovery of the defect and include the number of the package
inspection sheet and/or the product identification codes.
The Buyer must justify the alleged complaints.

Any uncompliant products must be reported within 6 months of the date of delivery. After this period, the products will be considered to
have been accepted by the customer, and no claim or request for refund will be accepted, including for products that have not been used or
opened.

The Seller will be given the possibility to inspect the products on the premises or to request their return. In no case can the return be decided
unilaterally by the Buyer.

After agreement has been reached as regards the reality of the defects, the parties will agree to one of the following:
- the replacement of the products if they are still being manufactured,
- the provision of similar products,
- the repair or the bringing into compliance of the products, possibly at the Buyer's premises,
- a credit note.

No other request in any form whatsoever will be accepted.

The Seller shall not be held liable for the incorrect assembly or the modification of the product by the Buyer nor improper maintenance or
use, the consequence of dilapidation or normal wear and tear.

Any advice, recommendation, information, assistance or service provided by Seller in relation to the Products or in respect of their use or
application is given in good faith, shall be deemed accepted by Buyer without imputation of any liability to Seller, and it shall be the
responsibility of Buyer to confirm the accuracy and reliability of the same in light of the use of which Buyer makes or intends to make of the
Goods. Providing this limited service, does not change the nature of the transaction.

The warranty is also excluded in the event of negligence on the part of the Buyer, as well as in the event of force majeure.
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Neither does it apply in the event of deterioration or an accident arising from an impact, fall, improper supervision,
TMP CONVERT orinthe event of the transformation of the product.

No claim will be possible if the Buyer or a third party has attempted to remedy a possible non-compliance of the product without the consent
of the Seller.

The costs and risks of the return of the product deemed defective are borne by the Buyer unless a prior agreement has been made to the
contrary.

The warranty forms an indivisible whole with the product sold by the Seller.
This warranty is limited to the replacement, to the refund or to the repair of the products affected by a defect.
The replacement of defective products or parts will not result in the extension of the duration of the warranty set out above.

SELLER SHALL NOT BE LIABLE TO BUYER, BUYER’S CUSTOMERS OR ANY PERSON OR ENTITY FOR ANY INCIDENTAL, CONSEQUENTIAL, SPECIAL,
OR INDIRECT DAMAGES (INCLUDING, WITHOUT, LIMITATION LOST PROFITS OR BUSINESS INTERRUPTION LOSSES) AS A RESULT OF SUPPLYING
PRODUCT TO CUSTOMERS OR OTHERS AND WHETHER ARISING IN TORT (INCLUDING NEGLIGENCE), CONTRACT OR OTHERWISE.

NOTHING IN THESE TERMS SHALL LIMIT OR EXCLUDE SELLER’S LIABILITY FOR DEATH OR PERSONAL INJURY CAUSED BY ITS NEGLIGENCE OR
FRAUD OR FRAUDULENT MISREPRESENTATION. SELLER’S EXCLUSIVE LIABILITY AND BUYER'S SOLE REMEDY IN THE EVENT OF A NON-
CONFORMING PRODUCT SHALL BE REPLACEMENT OF THE DEFECTIVE PRODUCT WITH CONFORMING PRODUCT, THE REFUND OR THE REPAIR
OF THE PRODUCT AFFECTED BY A DEFECT. IN NO EVENT SHALL SELLER’S TOTAL LIABILITY EXCEED THE PURCHASE PRICE OF THE PRODUCT AT
ISSUE.

10 - CONFIDENTIALITY - INTELLECTUAL/INDUSTRIAL PROPERTY
The studies, designs, models and documents belonging to the Seller and given to the Buyer may not be given by the latter to third parties
and they must be returned to the Seller after they have been examined.

The sale of products does not transfer to the Buyer any property rights over the manufacturing studies, technical methods and processes
having contributed to their production.

Nothing in these Terms and Conditions is intended or shall be construed to grant any license or other permission by Seller to Buyer to use
any trademarks, trade names, copyrighted materials, patents or other intellectual property rights or interest of Seller at any time.

11 - RETENTION OF TITLE

The products are sold with retention of title, which means that the Buyer will only become the owner of the products after they have been
paid in full.

However, once delivered, the Buyer must assume all risks and assure they are properly stored; it may not modify them, incorporate them or
resell them without the Seller's consent.

If the legislation of the Buyer's country does not recognise the validity of the retention of title clauses in particular in the event of
administration or compulsory liquidation proceedings or if the Buyer wants to resell the products before having paid for them, it must grant
the Seller sound payment guarantees such as certified cheques, drafts on customers, payment subrogation, avalised drafts, etc.

The product identification codes must be kept by the Buyer.

12 - TERMINATION

In the event of a delivery delay of more than 30 days referred to in article 4, or of the non-payment on the due date of the products ordered
by the Buyer, referred to in article 7 of these Conditions or of a force majeure event referred to in article 8, the order or the contract may be
terminated at the discretion of the party concerned.

It is expressly agreed that this termination will take place ipso jure 10 days after the sending of formal notice which remains, wholly or partly,
unheeded. The formal notice can be given by registered letter with acknowledgement of receipt or by any extrajudicial document.
This formal notice must mention the intention to apply this clause.

13 - UNFORESEEN CIRCUMSTANCES

In the event of a change of circumstances which were unforeseeable at the time of concluding the contract or a new order, in accordance
with the provisions of article 1195 of the French Civil Code, the party which did not agree to assume a risk of the performance of the contract
being excessively onerous can ask the other party to the contract for a renegotiation of the contract.

In the event of a successful renegotiation, the parties will draw up without delay a new order formalising the result of this renegotiation for
the supply of the products concerned.

Moreover, in the event of the failure of the renegotiation, the parties can, in accordance with the provisions of article 1195 of the French
Civil Code, request the court, by mutual agreement, to terminate or adapt the contract.

14 - PERSONAL DATA

Each shall process, apply, view and use Personal Data only to the extent necessary to perform the agreement under these Terms and
Conditions. Neither party shall transfer or otherwise allow the use of Personal Data of the other party unless expressly instructed or
authorized by the other party. Both parties shall comply with applicable laws and best practices relating to data privacy and data security.
Sellers Privacy Policy can be found on https://www.rpminc.com/privacy-policy/

The Buyer has the right to access his data also for the purpose of their correction, integration and/or cancellation in accordance with the
applicable laws on the subject and the General Data Protection Regulation (EU 2016/679). Any such request can be done at
dataprotection@rpminc.com
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— 15 - DISPUTES-LEGISLATION

TMP CONVERT The contracts and orders are governed by French law.
The parties undertake to try and reach an amicable settlement of their disputes before referring them to the appropriate court.
In the event where the parties are unable to resolve their dispute amicably, the case will be referred to the Courts of Bourg-en-Bresse, even
in the case of an appeal and multiple defendants.

If these courts declare that they do not have the necessary jurisdiction, all the disputes relating to these Conditions, the contracts and
agreements deriving from them may, as regards their validity, their interpretation, their execution, their resolution and their consequences,
be definitively settled in accordance with the International Chamber of Commerce Rules of Arbitration, by one or several arbitrators in
accordance with these Rules.

The Seller reserves the right if it is the plaintiff, to submit the matter to the Courts situated in the locality of the Buyer's registered office and
to avail itself of the legislation thereof.

16 - LIABILITY FOR CUSTOMERS’ WEBSITES

We send very regular updates on our products to our customers by email. Product information, technical specifications and installation
recommendations are up-to-date and available for no charge at all times on our product sheets on our www.jouplast.com and
www.ocape.com websites. We count on our customers to update their websites regarding our products. We will not accept liability for any
incorrect information on our customers’ websites.

17. COMPLIANCE WITH APPLICABLE LAW

Buyer shall comply with all applicable laws and regulations. Buyer shall not - directly or indirectly - sell, export, re-export, transmit, divert or
otherwise transfer any goods or products into or through, Cuba, Iran, Russia, Syria, North Korea, Venezuela, the Crimean, Donestsk or Luhansk
Regions of Ukraine, Belarus, or any other country that is subject to sanctions or an embargo by the United States, the United Kingdom or the
European Union, or with or to any party listed on any United States Government, United Kingdom Government or European Union blocked-
persons list, as amended from time to time.

18. COMPLIANCE WITH APPLICABLE POLICIES

Buyer shall comply with all applicable Seller policies including but not limited to Seller’s Values & Expectations of 168 which can be accessed
at the following URL https://www.rpminc.com/pdf/CodeGuidelines.pdf and Seller’s Distributor and Applicator Code of Conduct which can
be accessed at the following URL https://www.rpminc.com/distributors-and-applicators-code-of-conduct/.
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